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Construction
UPDATE

On The Nove is a new newsletter that has been
created to provide Hospital employees with the most
up-to-date information about the construction project
and Hospital department relocations.
All employees
and department heads can benefit from reading this
important informational newsletter.
Highlighted in the newsletter were the most
recent department relocations.
Personnel and Educational Development Offices have moved to two buildings on West Street.
The employment coordinator,
nurse recruiter and vice president of Human Resources
have been relocated to 343 West St.
The benefits coordinator and educational development staff are now
located at 345 West St.
(continued on page four)

Transport
Service
A Success

The central transportation
service which went
into effect at the beginning of July is running
smoothly, according to Richard Cardona, the supervisor
and dispatcher of the service.
"The new patient
transportation
is one of the finest examples of a
system being implemented effectively," says C~rdona.
According to Richard Benjamin, "Because the
service is so efficient, it benefits the Hospital
employees as well as the patients."
An average of over 200 patients is transported
each day and over 1,800 people have been moved within
the Hospital," said Cardona.
Through this service,
the patient transport team is aiming for an average
transport time of 10 minutes per patient.
(continued on page five)

Change in Stetbescoop distribution •••
Effective today, Stethescoopis no longer being picked
up in the Payroll Department. The volunteershand deliver
copies to each departmenthead, who distributesthe newsletter to every employee in his or her department. Any
department that does not receive ample copies should contact Public Relations at extension2581.
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Worker Safety
A Priority

The Allentown Hospital has taken action in
compliance with the Pennsylvania Workers Right-To-Kn
Law.
This law requires that employees be informed
about hazardous substances in their workplace.
According to Richard Benjamin, director of
Materials Management, the Hospital has taken various
steps to inform employees of the law and why it is
important to this particular workplace.
He says, "So far, the Hospital posted workplace
notices explaining the law and mandatory training
sessions were held in June, explaining the details
about the law."
Previously, on-site surveys of hazardous substances were conducted to inform department heads
of the substances located in their areas.
Moreover,
material data sheets have been obtained from various
manufacturers
and a list of hazardous substances
has been placed in work environments.
Employees also have the right to know how to
get information on these substances if needed.
In
addition, it is a requirement to maintain health
records of employees for 30 years beyond their employment.

Mr. Yuk

The Lehigh Valley Poison Center, a service of tJ
Hospital, will provide a new type of label for hazaru
ous substances. By law all non-manufacturers
of
hazardous substances are required to have poisonous
chemicals labeled by August 3.
This new labeling program is called "Mr. Yuk Goes
To Work With You."
The new label provides space for
the employer to complete the substance name, manufacturer and emergency phone number.
There are also
areas for the employer to identify bodily risks involved and measures to take.
The Poison Center has made the industrial labels
available to industries and businesses for a small fee.
The new Mr. Yuk labels will appear on substances
in The Allentown Hospital.
Richard Benjamin, director
of Materials Management, will be in charge of the
labelings for the Hospital.

Goes To Work

WELCOME, NEW
EMPLOYEES

The following
Allentown Hospital

employees
Faaily:

are welcomed

to The

Dietary:
Tara Fretz, Maureen Kelby; Central
Processing:
Susan Mohr; Hoae Care:
Sharon Wetzel;
Housekeeping:
Geralynn Matta; Laboratory:
Larry
Acker; Nursing:
Shelley Francello, Jane Lenhart;
Central Transportation:
John Price, Michael Weaver;
Radiation Therapy:
Wilbur Reddinger, Jean
Steigerwalt.
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STOP, LOOK
AND LISTEN

The HealthEast Hospitals will be featured in an
18-part health care series to appear in The Morning
Call beginning in early August.
The series highlights
national, regional and local trends in health care and
focuses particularly on health care systems like
HealthEast.
Among those interviewed for the newspaper
series were Darryl Lippman, Hospital president, David
Buchmueller, HealthEast president, and several management and medical staff members from both The Allentown
Hospital and Lehigh Valley Hospital Center.

CONSUMER
INFORMATION
LINE

About one year ago, HealthEast established a
central information line -- 778-CARK -- for people to
call when they need information about HealthEast and
its components.
Through the publication of this number in Hospital
brochures, newsletters and advertisements,
the CARE
line has received much use.
In the first year, over
2,000 calls were received on this line from people registering for classes, seeking medical information or
wanting to know about the services of HealthEast and
the hospitals.
In addition, 778-CARE was used to field
questions from over 400 people interested in "The Test
You Can't Fail Program."
The purpose of the information line is to provide
members of the public with a single source to call when
they have questions or need help with a problem.
The
line is answered by the Public Relations staff at
either The Allentown Hospital or Lehigh Valley Hospital
Center.
They are responsible for getting information
for the callers or finding someone within the HealthEast system who can help the caller.
If you take a call from someone who needs information and you are not sure how to answer the question,
encourage the person to call 778-CARE (778-2273).
Give
the person the telephone number and offer to transfer
the call.
Assure the caller that there is someone at
this phone extension who will be able to get the necessary information.
This will avoid callers from becoming frustrated with being transferred from office to
office.
So often the public has the impression that hospitals are complicated.
The CARE line was designed to
help the public cut through that "red tape."
With your
help this important service will continue to serve this
very important function.
Re.inder ...
Any items left behind by patients
should be reported to Harriet Samuels,
patient representative.
Please call her
at extension 2486 or leave a message on
the answering machine.
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A Patient
Thank You

Dear Josephine and Jan,
I am writing to thank you so much for your
warm, caring attitude, and most of all, your understanding.
Contact with you was the primary reason
this hospital stay was a very positive one.
The last sedation experience I had in a hospital
was not a positive one, so I was especially scared
this time around.
God bless you and may he bless you with many
healthy years.
Sincerely,
Linda M. Smith
Northampton

Credit
Union
News

Vacation clubs were recently approved by the
Board of Directors of the HealthEast Federal Credit
Union and are now available for 1988.
Vacation clubs
for next year will mature on April 30, 1988 and pay
an interest rate of 5 1/2%.
Checks will be issued
around June 1, 1988.
Interest will be forfeited as
a penalty for early withdrawal.
To open your 1988 vacation club, contact the
HealthEast Federal Credit Union at extension 8404.

HOTLINE
QUESTIONS

Q:

Please

A:

Employees may enjoy one 15-minute break per
eight hours of work.
Employees who work a
10-hour day have one 20-minute break during
each work day.
A detailed explanation of
the break policy can be found on page four
of the Personnel Policies Manual and page 14
of the Personnel Handbook.

(Call the Hotline Extension 2999)

Construction
(confd from page one)

explain

the break policy.

Employee Health has been moved to the ground
floor of the Trexler Wing, and Payroll Office is now
located in the School of Nursing, Roo. 2923.
The
Radiology Director's Office has been moved to The
Allentown Diagnostic Center, Suite 106 of The Allentown Medical Center.
On The Move was distributed to each department
for the first time on Friday, July 17. The newsletter
will be distributed to each department at the end of
the week when new information about the construction
is available.
Look for future issues of On The Nove
posted in each department to answer your questions
about the construction project and relocations that
may affect you.
In addition, the Personnel hotline
at extension 2999 is available for employees who have
concerns or questions.

l
page five

CO N GRAlU

un 0 N S!

Transport Service
(conf d from page one)

••

Two Hospital nurses on jury duty recently became
local heroes when they revived a man who had stopped
breathing during a court case.
Barbara S~pp, R.N.,
Acute Coronary Care Unit, Debbie Defrain, L.P.N., a
floater on night shift, and two other nurses performed
cardiopulmonary
resuscitation
(CPR) on the man.
The man was resuscitated, admitted to the nearest
hospital and later discharged.
Lehigh County President Judge John E. Backenstoe sent a letter commending
the nurses.

The centralized transportation
service has
been praised by various departments. "This new service
is working extremely well.
The new transporters had
an excellent training program and it is paying off,"
said Lisa Maher, director of Physical Therapy.
Positive feedback about the service has been received, not
only from the departments being served, but from the
patients as well.
The following employees who have been with The
Allentown Hospital are now employed with the centralized transportation
service.
Supervisor/Dispatcher:
Richard Cardona
Transporters:
Rhonda Bender, Malcolm Burridge,
Karen Bieber, Keel Choi, Janet Fox, Linda
Hinkle, Rosemary Huszar, David Melvin, Owen
Newcomer, Richard Strauss, William Trexler,
Anthony Zancolli
Mail Clerk:
Pat Doncsecz
Messengers:
William Bernabucci, William
Follweiler, Dorothy Lapansky, Miriam Mayo,
Peggy Repasch
The Allentown Hospital would like to welcome
the new employees of the centralized transportation
service.
John Price-transporter
Michael Weaver-transporter
Jeff Beisel-transporter
Tip for Mailing
The mail and messenger service, which is part
of central transportation,
is responsible for
processing, sorting, delivery, collection and preparation of all mail for The Allentown Hospital
campus.
Richard Benjamin, director of Materials Management and the department head in charge of the new
service, asks for all employees cooperation in helping the mail service run smoothly.
"It is important
to call the mail room one day in advance if mailing
large volumes.
This will make processing the hospital mail more timely," says Benjamin.
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AUGUST
BIRTHDAYS

Tho.as Andrews
Housekeeping, 8/10
Elizabeth Apgar
Operating Room, 8/7
Deborah Balga
Laboratory, 8/10
Reia Barber, ACCU, 8/6
Jill Biszek
Business Office, 8/10
Joan.arie Boyle
4-S, 8/8
Carnell Brickhouse
Housekeeping, 8/11
Kathy Briggs
Housekeeping, 8/12
Karen Brown
Emergency Center, 8/9
Sally Browning
6-T, 8/15
Kathy Caldarelli
Pool, 8/5
Catherine Carty
Laboratory, 8/11
A.elia Dal.aso
Home Care, 8/4
Rose.ary Dotterer
4-T, 8/7
Sallijean Ebert
Nursery, 8/14
Marlene Evans
Nuclear Medicine, 8/12
Linda Frick
Pool, 8/10
Nadine George
Labor & Delivery, 8/14
Connie Gioielli
Nursery, 8/1
Lynn Grischott
4-S, 8/14
Kevin Hacker
Pool, 8/12
Nancy Harrigle
MH/MR, 8/12
Elizabeth Hegarty
Utilization Rev., 8/2
Douglas Helfrich
Computer Svcs., 8/6
Tracy Huffs.ith
Pharmacy, 8/11
Eileen Kanishock
Business Office, 8/4
Kathie Kei.
Home Care, 8/5
Janet Kreller
Nursing Admin., 8/10
Diane Kress, ASU, 8/15

Kay Kulla
Recovery Room, 8/1
Victoria LaPorte
Admitting, 8/6
Jacqueline Laughlin
Nursing, 8/13
Claudia Lentz
Pool, 8/4
Laureen Leyden
Pool, 8/12
Cynthia Litzenberger
Medical Records, 8/12
Maryellen Lukasevich
Operating Room, 8/8
Sandra Marsh
Business Office, 8/10
Peter Martucci
Engineering, 8/6
Barbara McCluskey
4-S, 8/5
Robert Miller
Housekeeping, 8/14
Barbara Nash
Nursery, 8/7
Evalene Patten
Patient Accounts, 8/10
Rose.ary Peters
4-T, 8/1
Nadine Peters, NICU, 8/9
Guaersindo Quinones
Housekeeping, 8/12
Margaret Quinton
Medical Records, 8/9
Irene Reinert
Laboratory, 8/11
Ellen Reker, ACCU, 8/7
Ludin Santa
Home Care, 8/9
Carol Sasser
ACCU, 8/11
Alfred Schwartz
Housekeeping, 8/2
Kathryn Scott
Pool, 8/7
Jayne Shoe.aker
Psychiatry, 8/13
Judith Stubits
Patient Accounts, 8/8
Lisa Taylor
Social Service, 8/11
Diane Tust
Pediatrics, 8/8
Albert Weber
Pharmacy, 8/12
Ellen Weiss
Nursery, 8/2
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PLAN
AHEAD

NO.8nCare of The AllentoND Ro~pital will offer
the following educational pro.raa. e.pecially for
women:
"What Wo.en Should Know About AIDS"
School of Nursing, Room 1911
August 5 at noon
Speaker:
Andrea Geshan, R.N., C.I.C.
Infection Control
"When Good Kids Go Through Bad Ti.es!
Teen Alcohol and Drug Abuse"
School of Nursing Auditorium
August 19 at 7 p.m.
Speaker:
Arlene Patterson, R.N.
Lehigh Valley Behavioral Health Center
Call 778-3800

to register.

***
A CPR certification
been scheduled.
Monday,

course

for all employees

has

Class Instruction
Part I
August 10
1 to 4 p.m.
Auditorium
Testing SessioDs -- Part II
August 12
1 to 4 p.m.
Auditorium
or
1 to 4 p.m.
August 14
Auditorium

Wednesday,
Friday,

Please plan to attend one of these sessions
you desire to be CPR certified.

if

***
To prepare employees for the CPR recertificatioD
course, a video cassette depicting the various CPR
techniques will be available for viewing in the
Auditorium.
Wednesday,

Thur.day,

~

August

Aug •• t

5

&

6:30-7:00
7:00-7:30
2:00-2:30
2:30-3:00

a.m.
a.m.
p.m.
p.m.

2:00-2:30
2:30-3:00
3:00-3:30
3:30-4:00
4:00-4:30

p.a.
p .•.
p .•.
p .•.
p •••

6:30-7:00
7:00-7:30

a.a.
a .•.
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Picnic
Committee
News

I~

r•• ily ~un -- that is what The Allentown Hospital's sixth annual picnic is all about.
The event
is scheduled for Saturday, Septe.ber 12 at the Emmaus
Community Park from 11 a.m. to 7 p.m.
Again this year, a full day of fun activities
have been planned for everyone to enjoy.
A variety
of games will be available throughout the day for all
age groups.
Back by popular demand for the children
is the moonwalk.
In addition, there will be face
painting, a fish pond, a frog jumping contest and much
more.
For the adults, softball, tug-of-war, and a bean
bag tournament will be going on throughout the day.
For anyone 12 years of age and over, plan to test
your luck with bingo.
In order to accommodate everyone, two bingo sessions have been scheduled.
Picnic trimmings include barbeque, pizza, hot
dogs, chicken, baked beans, sausage sandwiches, pasta
salad, beer, soda and ice cream.
Ticket prices will remain the same as last
year's -- $3 for adults (11 and over) and $1 for
children (3 to 10).
Plan now to attend this day of fa.ily fun!

In order for the central transportation
system
to continue to be successful, it is important to
follow the elevator policy.
Listed below to refresh
your memory is a summary of elevators used by different personnel and visitors.
Staff Use:
New tower elevators (closest to the Main
Lobby)
Inpatient Only Transports:
Surgical elevator (outside Dietary's kitchen)
Other Patient Transportation:
Trexler elevators
(middle of T-shaped Wing), center elevator (W-6 access
elevator), North Wing elevator (outside of the Emergency Center) and Schaeffer elevator (between Admitting and the Lobby)
Surgical Transports:
Surgical elevator (outside
Dietary's kitchen)
Clean CSH Transports:
Surgical elevator (outside
Dietary's kitchen)
Ancilliary and Support Services:
Trexler elevators
(middle of T-shaped Wing), North Wing elevator (outside of the Emergency Center), and Schaeffer elevator
(between Admitting and the Lobby)
Outpatients:
center elevator (W-6 access elevator),
North Wing elevator (outside of the Emergency Center),
and Schaeffer elevator (between Admitting and the
Lobby)
Visitors:
New tower elevators (closest to the Main
Lobby) and center elevator (W-6 access elevator)
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